


Dear Customer, 

UNOX Model 1 and Model 1S are two professional ovens that offer fast and reliable baking.

Designed to capture the attention of those who seek excellence in the kitchen as well as in 
life.

This manual contains all the information you need to use this appliance at its best.
If you do not fully understand any of the contents, please contact UNOX for further 
information.

IMPORTANT 
SAVE THIS MANUAL FOR ELECTRICAL 

INSPECTOR’S USE
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UNOX Model 1 | UNOX Model 1S

 - To avoid potential electric shock, ensure the appliance is dis-
connected from the power supply before replacing the Led Bar.

 - If the power cord is damaged, it must be replaced by the 
manufacturer, its service agent, or a similarly qualified 
person to avoid hazards.

 - Interventions, tampering or modifications which have not 
been expressly approved and which do not comply with 
the instructions in this manual could cause damage, inju-
ry or death.

 - Furthermore, interventions, alterations or modifications 
not expressly authorised that do not comply with the in-
dications in this manual shall invalidate the warranty.

 - Installation or maintenance that fails to respect the indi-
cations in this manual may cause damage, injury or death.

 - When the appliance is being fitted, people not involved 
with the installation may not pass through or occupy the 
work space.

 - If the appliance is installed on a mobile base or stacked, 
only use components supplied by UNOX, and follow the 
assembly instructions provided in the packaging.

 - The packaging material is potentially dangerous. It must 
be kept out of the reach of children and animals, and cor-
rectly disposed of in compliance with local regulations.

 - The ratings plate provides essential technical information 
that is of utmost importance for any appliance maintenance 
or repairs. Do not remove, damage or modify the plate.

 - Failure to follow these instructions may cause damage, 
injury or death; voids the warranty; and relieves UNOX of 
all liability.

 - The parts protected by the manufacturer or one of its 
agents cannot be altered by the installer.

 - This oven cannot be installed in the following categories 
of ships: commercial ships, ferries and cruises.

 - The appliance must not be installed behind a decorative 
door to avoid overheating.

 - The maximum inlet water pressure shall be 0.15-1 MPa / 1.5-
10 bar / 21-145 psi.
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UNOX Model 1 | UNOX Model 1S

the handle.
 - Wear appropriate protective thermal clothing and take 
great care when moving containers, accessories and oth-
er objects inside the oven cavity.

 - Switch off the ovens before you remove any protection 
device. Once cleaning is complete, reinstall the protection 
devices in the correct position.

 - Cooking can only take place with the door closed, for 
safety reasons. If the door is opened, the oven stops tem-
porarily and a message appears on the display. To resume 
cooking, close the door again.

 - In order to maintain optimum performance, do NOT open the 
door during cooking. If it is not possible to avoid opening the 
door, please do so very slowly and carefully, paying attention to 
the hot steam coming out of the oven cavity.

 - Be extremely careful when removing trays from the oven 
cavity.

 - Extract the core probe from the food before removing the 
trays from the oven, and place it in the probe holder inside 
the oven cavity. Before removing the tray, check that the 
probe cable is not in the way. Handle the probe with care 
because it is extremely sharp and, after use, can be very hot.

 - NEVER put any type of tray, hot or cold container, or other 
objects on top of the oven, even if it is turned off. DO NOT 
put highly flammable or heat-sensitive objects (e.g. plas-
tic ornaments, lighters, etc.) near the appliance. 

 - Leave at least 2 cm / 25/32” of free space around the 
oven.

 - The first time you use the appliance, some of the oils used 
for manufacturing may evaporate and produce fumes or 
unpleasant odours. These will gradually disappear as you 
continue to use the appliance.

 - Liquids or other foods should not be reheated in sealed 
containers, as these may explode.

 - To avoid burns, do not use containers filled with liquids or 
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UNOX Model 1 | UNOX Model 1S

products that liquefy, heating up to higher levels than can 
be easily observed (IEC 60335-2-42:2002 / AMD1:2008).

 - If reheating beverages, these may reach boiling point and 
cause a delayed eruption. Be careful when handling the 
container.

 - The contents of any baby bottles and any baby food in jars 
must be mixed or shaken before consumption. Check the 
temperature to avoid scalding.

 - Only use utensils and containers that are appropriate for 
high temperatures.

 - Do not remove or touch the protective fan casing, the fans 
or the heating elements while the appliance is turned on 
and until it has completed cooled down.

 - The appliance will get hot during use. Avoid touching the 
heating elements inside the oven to prevent burns.

 - Carefully read the product safety data sheet before han-
dling and using the detergent.

 - Do not open the oven door during a washing cycle as this 
could cause injury to eyes, mucous membranes and skin be-
cause of contact with the cleaning chemicals used. These 
chemicals are sprayed by the rotor in the cavity and moved 
by strong air currents.

 - When carrying out maintenance on the oven water cir-
cuit, you must use PPE specific for the detergent (see the 
product safety data sheet). Specifically, gloves and gog-
gles must be used since there could be detergent residue 
in parts of the circuit that could be pressurised.

 - Do not tamper with the oven water circuit in any circum-
stances because this could cause damage, injury or death. 
The oven water circuit begins with a 3/4” connector, with 
a non-return valve built in, and includes all the subsequent 
piping and accessories.

 - If the appliance glass is chipped or damaged, it must be re-
placed immediately. Please contact an authorised support 
service centre. Do not use the oven. Risk of exploding glass.
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UNOX Model 1

Checks

The copper jumper on the terminal board 
and the electrical cable must be fastened 
together under the screw in its tightening 
direction, and the electrical connections 
must be securely tightened before connect-
ing the appliance to the electricity mains.
Check for any electrical dispersion between 
the phases and the earth, and for electrical 
continuity between the external casing and 
the mains earth.
Check that the power supply voltage does 
not deviate from the nominal voltage spec-
ified on the appliance ratings plate when 
the appliance is operating. If it does, wire 
the phases as specified on the “Technical 
specifications” sheet supplied

Replacing the power supply cable 

The cable must be replaced by UNOX, the 
UNOX technical assistance service or, in any 
case, by a person with a similar role in order 
to prevent any risks. Follow the procedures 
below to replace the power supply cable:

	■ remove the rear oven panel and 
remove the cable by detaching it from 
the terminal block;

	■ see the “Technical specifications” 
sheet (Power supply - Connection Di-
agram) which shows all of the possible 
wiring diagrams and the new cable 
spec according to the chosen connec-
tion (Cable Type);

	■ secure the new cable using the cable 
clamp;

	■ close the rear panel of the oven.

Electrical data 

MODEL 1
XEVH-5511-EPRM

MODEL 1
XAVH-5511-EPRM

Voltage 380-415 V 220-240 V 220-240 V 220-240 V 240 V 208 V

Phase ~3PH+N+PE ~3PH+PE ~1PH+PE ~2PH+PE
~2PH+PE
~1PH+PE

~2PH+PE

Frequency 50-60 Hz 50-60 Hz 50-60 Hz 50-60 Hz 60 Hz 60 Hz

Total power 10 kW 10 kW 10 kW 10 kW 10.2 kW 7.9 kW

Maximum absorbed 
current 
(Ampere) 

17.5 A 26.5 A 43.5 A 43.5 A 42,5 A 38 A

Dimensions of the dif-
ferential circuit-breaker 

32 A 32 A 50 A 50 A 50 A 45 A

Power supply cable 
requirements

H07RN-F 
5G4 mm²

H07RN-F 
4G4 mm²

H07RN-F 
3G6 mm²

H07RN-F 
3G6 mm²

3 x 
AWG 8*

3 x 
AWG 8*

Power supply cable 
diameter  (already 
installed)

16.25 mm
5/8

16.25 mm
5/8

16.25 mm
5/8

16.25 mm
5/8

NOT 
included

NOT 
included

Power cable length
2 m

6’ 6” 47/64
suggested 

1.5 m | 4’ 11” 1/16

Plug NOT included

*Recommended size - observe local ordinance.
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UNOX Model 1

Inlet water characteristics 

The incoming water is divided between the:

	■ G  WASH circuit (non-decalcified water) 
	■ H  STEAM circuit (decalcified water). 

Regardless of its use, it must: 
	■ have a maximum temperature of 30°C | 86°F; 
	■ be drinkable; 
	■ have a pressure value ranging between 1.5 bar and 6 bar, recommended 2 bar (21 psi 

and 87 psi - recommended 29 psi | 144790 Pa and 599844 Pa, reccomended 199948). 
If the pressure of the incoming water is lower than the minimum value, you must 
install a pump (minimum flow rate: 300 l/h | 79,25 gallons per hour). All ovens come 
with an integrated pressure reducer as standard; 

	■ have maximum conductivity of 1000 μS/cm. If the water conductivity exceeds 1000 
μS/cm, the water used for producing steam must be treated. 

In addition to these characteristics, the incoming water must respect all the parameters specified 
below. This applies both to the WASH circuit and the STEAM circuit. If the water values differ from 
those shown below, treat the incoming water properly to bring the values within the limits indicat-
ed for each circuit. For appliances connected to a water source using detachable hose assemblies, 
use the new hose assembly provided with the appliance. Old hose assemblies must not be reused.

Pressure surges can cause the oven’s water system to malfunction. If the pressure read-
ing during installation is close to maximum, install a pressure reducer. Damage caused by 
pressure surges is not covered by the warranty.

WASH circuit
The incoming water used for the WASH circuit must have the following chemical/physical 
characteristics:

	■ Free chlorine ≤ 0.1 ppm | 0.000016 oz/gal
	■ Chloramine ≤ 0.1 ppm | 0.000016 oz/gal
	■ pH 7-8.5
	■ TDS ≤ 125 ppm | 0.02 oz/gal
	■ Total hardness (TH) ≤ 30 °dH (534 ppm)
	■ Chlorides ≤ 120 ppm | 0.019 oz/gal

STEAM circuit
To avoid corrosion and the formation of limescale, the incoming water used for the STEAM 
circuit must have the following chemical/physical characteristics:

	■ Free chlorine ≤ 0.1 ppm | 0.000016 oz/gal
	■ Chloramine ≤ 0.1 ppm | 0.000016 oz/gal
	■ pH 7-8.5
	■ TDS ≤ 125 ppm | 0.02 oz/gal
	■ Total hardness* (TH) ≤ 8 °dH
	■ Electrical conductivity ≤ 1000 μS/cm
	■ Chlorides** ≤ 25 ppm | 0.004oz/gal

* hardness measured using the KSTR1082A kit

** The maximum chloride content, Cl-, is not a fixed value; it depends on the calculated Non Hardness 

Measurement (NHM)
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UNOX Model 1

WATER FILTERING SYSTEM  TECHNICAL DATA

Type of cartridge

XHC004 XHC011

Operating pressure 2 bar – max. 8.6 bar (29 psi - max. 124.7 psi)

Water intake temperature 4 °C to 30 °C (39,2°F to 86°F)

Ambient
temperature 
during:

operation 4 °C to 40 °C (39,2°F to 104°F)

storage
transport

-20 °C to 50 °C (-4°F to 122°F)

Empty cartridge volume 5.4 litres (1,42 gal) 1 litre (0,26 gal)

Weight dry 4.6 kg (10,1 lbs) 1.0 kg  (2,2 lbs)

wet 6.9 kg (15,2 lbs) 1.6 kg  (3,5 lbs)

Dimensions
(width x depth x 
height)

Filtering system 
(filter head with filter 
cartridge)

144 x 144 x 557 mm
5 11/16” x 5 11/16” x 21 15/16”

119 x 108 x 268 mm
4 11/16” x 4 1/4” x 10 9/16”

Filter cartridge
144 x 144 x 548 mm

5 11/16” x 5 11/16” x 21 9/16”
108 x 108 x 259 mm
4 1/4” x 4 1/4” x 10 3/16”

Installation 
dimensions
(vertical installation 
with wall mount)

144 x 148 x 557 mm
5 11/16” x 5 13/16” x 21 15/16”

137 x 130 x 268 mm
5 3/8” x 5 1/8” x 10 9/16”

Operating position Horizontal or vertical

Water inlet connector John Guest 8 mm (5/16”)

Water outlet connector John Guest 8 mm  (5/16”)
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Litre-filtering capacity as temporary hardness varies

Recommended 
°dH

XHC004 capacity XHC011 capacity

°KH litres gallons litres gallons

4 7083 1.871,13 1000 264,17

5 7083 1.871,13 1000 264,17

6 7083 1.871,13 1000 264,17

7 6071 1.603,79 857 226,40

8 5313 1.403,55 750 198,13

9 4722 1.247,42 667 176,20

10 4250 1.122,73 600 158,50

11 3864 1.020,76 545 143,97

12 3542 935,70 500 132,09

13 3269 863,58 462 122,05

14 3036 802,03 429 113,33

15 2833 748,40 400 105,67

16 2656 701,64 375 99,06

17 2500 660,43 353 93,25

18 2361 623,71 333 87,97

19 2237 590,95 316 83,48

20 2125 561,37 300 79,25

21 2024 534,68 286 75,55

22 1932 510,38 273 72,12

23 1848 488,19 261 68,95

24 1771 467,85 250 66,04

25 1700 449,09 240 63,40

26 1635 431,92 231 61,02

27 1574 415,81 222 58,65

28 1518 401,01 214 56,53

29 1466 387,28 207 54,68

30 1417 374,33 200 52,83

31 1371 362,18 194 51,25

32 1328 350,82 188 49,66

33 1288 340,25 182 48,08

34 1250 330,22 176 46,49

35 1214 320,70 171 45,17
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UNOX Model 1S

Checks

The copper jumper on the terminal board 
and the electrical cable must be fastened 
together under the screw in its tightening 
direction, and the electrical connections 
must be securely tightened before connect-
ing the appliance to the electricity mains.
Check for any electrical dispersion between 
the phases and the earth, and for electrical 
continuity between the external casing and 
the mains earth.
Check that the power supply voltage does 
not deviate from the nominal voltage spec-
ified on the appliance ratings plate when 
the appliance is operating. If it does, wire 
the phases as specified on the “Technical 
specifications” sheet supplied

Replacing the power supply cable 

The cable must be replaced by UNOX, the 
UNOX technical assistance service or, in any 
case, by a person with a similar role in order 
to prevent any risks. Follow the procedures 
below to replace the power supply cable:

	■ remove the rear oven panel and 
remove the cable by detaching it from 
the terminal block;

	■ see the “Technical specifications” 
sheet (Power supply - Connection Di-
agram) which shows all of the possible 
wiring diagrams and the new cable 
spec according to the chosen connec-
tion (Cable Type);

	■ secure the new cable using the cable 
clamp;

	■ close the rear panel of the oven.

Electrical data

MODEL 1S
XEVH-0511-EPRM

MODEL 1S
XAVH-0511-EPRM

Voltage 380-415 V 220-240 V 220-240 V 240 V 208 V

Phase ~3PH+N+PE ~3PH+PE ~1PH+PE ~2PH+PE ~2PH+PE

Frequency 50-60 Hz 50-60 Hz 50-60 Hz 60 Hz 60 Hz

Total power 6.2 kW 6.2 kW 6.2 kW 6.7 kW 5.2 kW

Maximum absorbed current 
(Ampere) 

11.5 A 17.5 A 27 A 28 A 25 A

Dimensions of the differential  
circuit-breaker 

16 A 32 A 32 A 35 A 30 A

Power supply cable 
requirements

H07RN-F 
5G2.5 mm²

H07RN-F 
4G4 mm²

H07RN-F 
3G4 mm²

3 x 
AWG 8*

3 x 
AWG 10*

Power supply cable diameter 
(already installed)

14 mm
35/64

14 mm
35/64

14 mm
35/64

NOT 
included

NOT 
included

Power cable length 2 m | 6’ 6” 47/64
suggested 

1.5 m | 4’ 11” 1/16

Plug
NOT 

included
NOT 

included
NOT 

included
NOT 

included
NOT 

included

*Recommended size - observe local ordinance.
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UNOX Model 1S

Inlet water characteristics 

The incoming water is divided between the:

	■ G  WASH circuit (non-decalcified water) 
	■ H  STEAM circuit (decalcified water). 

Regardless of its use, it must: 
	■ have a maximum temperature of 30°C | 86°F; 
	■ be drinkable; 
	■ have a pressure value ranging between 1.5 bar and 6 bar, recommended 2 bar (21 psi 

and 87 psi - recommended 29 psi | 144790 Pa and 599844 Pa, reccomended 199948). 
If the pressure of the incoming water is lower than the minimum value, you must 
install a pump (minimum flow rate: 300 l/h | 79,25 gallons per hour). All ovens come 
with an integrated pressure reducer as standard; 

	■ have maximum conductivity of 1000 μS/cm. If the water conductivity exceeds 1000 
μS/cm, the water used for producing steam must be treated. 

In addition to these characteristics, the incoming water must respect all the parameters specified 
below. This applies both to the WASH circuit and the STEAM circuit. If the water values differ from 
those shown below, treat the incoming water properly to bring the values within the limits indicat-
ed for each circuit. For appliances connected to a water source using detachable hose assemblies, 
use the new hose assembly provided with the appliance. Old hose assemblies must not be reused.

Pressure surges can cause the oven’s water system to malfunction. If the pressure read-
ing during installation is close to maximum, install a pressure reducer. Damage caused by 
pressure surges is not covered by the warranty.

WASH circuit
The incoming water used for the WASH circuit must have the following chemical/physical 
characteristics:

	■ Free chlorine ≤ 0.1 ppm | 0.000016 oz/gal
	■ Chloramine ≤ 0.1 ppm | 0.000016 oz/gal
	■ pH 7-8.5
	■ TDS ≤ 125 ppm | 0.02 oz/gal
	■ Total hardness (TH) ≤ 30 °dH (534 ppm)
	■ Chlorides ≤ 120 ppm | 0.019 oz/gal

STEAM circuit
To avoid corrosion and the formation of limescale, the incoming water used for the STEAM 
circuit must have the following chemical/physical characteristics:

	■ Free chlorine ≤ 0.1 ppm | 0.000016 oz/gal
	■ Chloramine ≤ 0.1 ppm | 0.000016 oz/gal
	■ pH 7-8.5
	■ TDS ≤ 125 ppm | 0.02 oz/gal
	■ Total hardness* (TH) ≤ 8 °dH
	■ Electrical conductivity ≤ 1000 μS/cm
	■ Chlorides** ≤ 25 ppm | 0.004oz/gal

* hardness measured using the KSTR1082A kit

** The maximum chloride content, Cl-, is not a fixed value; it depends on the calculated Non Hardness 

Measurement (NHM)
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All the features described in this catalogue are subject to change and may be updated without prior notice. 

@unoxcasa

unoxcasa.com

ASIA, OCEANIA & AFRICA

EUROPE

GB - UNITED KINGDOM
UNOX UK Ltd.

E-mail: info.uk@unox.com
Tel: +44 1252 851 522

DE - DEUTSCHLAND
UNOX DEUTSCHLAND GMBH

E-mail: info.de@unox.com
Tel: +49 2951 98760

IE - IRELAND
UNOX IRELAND

E-mail: info.ie@unox.com
Tel. +353 (0) 87 32 23 218

FR - FRANCE, BELGIUM 
& LUXEMBOURG

UNOX FRANCE s.a.s.

E-mail: info.fr@unox.com
Tel: +33 4 78 17 35 39

PT - PORTUGAL
UNOX PORTUGAL

E-mail: info.pt@unox.com
Tel: +351 918 228 787

SC - SCANDINAVIAN
COUNTRIES 

UNOX SCANDINAVIA AB

E-mail: info.se@unox.com
Tel: +46(0)790 75 63 64

AT - ÖSTERREICH
UNOX ÖSTERREICH GMBH

E-mail: info.de@unox.com
Tel. +43 1 206092068

RU - РОССИЯ, ПРИБАЛТИКА
И СТРАHЬІ СHГ
UNOX РОССИЯ

E-mail: info.ru@unox.com
Tel: +7 (499) 702 - 00 - 14

PL - POLSKA
UNOX POLSKA Sp.zo.o.

E-mail: info.pl@unox.com
Tel: +48 665 232 000

TR - TÜRKİYE - UNOX TURKEY
Profesyonel mutfak ekipmanlari 
endüstri ve ticaret limited şirketi

E-mail: info.tr@unox.com
Tel: +90 530 176 62 03

CZ - ČESKÁ REPUBLIKA
UNOX DISTRIBUTION s.r.o.

E-mail: info.cz@unox.com
Tel: +420 241 940 000

HR - HRVATSKA
UNOX CROATIA

E-mail: narudzbe@unox.com
Tel: +39 049 86 57 538

BG - БЪЛгАРИЯ
UNOX BULGARIA

E-mail: info.bg@unox.com
Tel: +359 2 419 05 00

NL - NETHERLANDS
UNOX NETHERLANDS B.V.

E-mail: info.nl@unox.com
Tel: +31 6 27 21 14 10

ZA - SOUTH AFRICA
UNOX SOUTH AFRICA

E-mail: info.za@unox.com
Tel: +27 845 05 52 35

AC - OTHER
ASIAN COUNTRIES

UNOX (ASIA) SDN. BHD

E-mail: Order.Asia@unox.com
Tel: +603-58797700

CN - 中华人民共和国
UNOX TRADING (SHANGHAI) 

Ltd. CO.

电子邮件: info.china@unox.com
电话: +86 21 56907696

ID - INDONESIA
UNOX INDONESIA

E-mail: Order.Asia@unox.com
Tel: +62 81908852999

IN - INDIA
UNOX INDIA PRIVATE LIMITED

E-mail: info.in@unox.com
Tel: +971 4 554 2146

AU - AUSTRALIA
UNOX AUSTRALIA PTY Ltd.

E-mail: info@unoxaustralia.com.au
Tel: +61 3 9876 0803

NZ - NEW ZEALAND
UNOX NEW ZEALAND Ltd.

E-mail: info@unox.co.nz  
Tel: +64 (0) 800 76 0803

AE - U.A.E.
UNOX MIDDLE EAST DMCC

E-mail: info.uae@unox.com
Tel: +971 4 554 2146

PH - PHILIPPINES
UNOX PHILIPPINES

E-mail: Order.Asia@unox.com
Tel: +63 9173108084

MY - MALAYSIA
& SINGAPORE

UNOX (ASIA) SDN. BHD

E-mail: Order.Asia@unox.com
Tel: +603-58797700

KR - 대한민국
UNOX KOREA CO. Ltd.

이메일: info.kr@unox.com
전화: +82 2 69410351

UZ - UZBEKISTAN
 UNOX PRO LLC

E-mail: info.uz@unox.com
Tel: +998 90 370 90 10

TW - TAIWAN,
HONG KONG & MACAU

UNOX TAIWAN

E-mail: info.tw@unox.com
Tel: +886 928 250 536

ES - ESPAÑA
UNOX PROFESIONAL

ESPAÑA S.L.

E-mail: info.es@unox.com
Tel: +34 900 82 89 43

AMERICA

US - U.S.A. & CANADA
UNOX Inc.

E-mail: info.usa@unox.com
Tel: +1 800 489 8669

CO - COLOMBIA
UNOX COLOMBIA

E-mail: info.co@unox.com
Tel: +57 350 65 88 204

BR -  BRASIL
UNOX BRASIL SERVICOS LTDA

E-mail: info.br@unox.com
Tel: +55 11 98717-8201.

AR - ARGENTINA
UNOX ARGENTINA

E-mail: info.ar@unox.com
Tel: +54 911 37 58 43 46

MX - MÉXICO
UNOX MÉXICO, S. DE R.L. DE C.V.

E-mail: info.mx@unox.com
Tel: +52 55 8116-7720

UNOX CASA

IT - ITALIA 
UNOX S.p.a

E-mail:  info@unoxcasa.com 
Tel: +39 049 7361209


